
OUR IMPACT AT A GLANCE

12,055 emergency shelter nights provided, ensuring the safety of youth, adults and families
experiencing homelessness.

24,747 crisis calls connecting people to local supports by phone help-line, providing the support
and hope to people when and where it was needed most.
 
60,000+ hours of caseworker support provided to individuals in crisis or in need of preventative
outreach.

796,033 nutritious meals provided through meal programs and emergency food supports serving
people in all walks of life from children and families to seniors. 

606 families and individuals at imminent risk of losing their housing, for various reasons, were
given the necessary supports to remain housed. 

2,269 youth accessed after-school programs that gave them opportunities to learn, grow and
share memorable experiences with their peers.

9,411 individuals received emotional support and crisis assistance, helping them mitigate issues
that could have otherwise led towards hardship. 

10,000+ hours of preventative counselling and training provided to individuals, helping youth and
adults remain housed, independent and mentally strong.


